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Mock Citizenship Interview: Video Debriefing Questions for Volunteers 
 

A few things to consider before watching the interviews:  

 

- The videos are all of real citizenship students and volunteers who were brave enough to be 

videotaped.  Each student takes a slightly different approach and demonstrates a different level of 

English proficiency and preparedness for the interview. It can be helpful to watch a few different 

interviews.   

 

- To pass their real citizenship interview, students need to: 

o be able to follow instructions 

o know what an oath is 

o correctly answer all information about their N-400 application (meaning that all of their 

answers match what they submitted to USCIS) 

o get at least 6 out of 10 civics questions correct 

o be able to read at least  1 out of 3 sentences 

o be able to write at least 1 out of 3 sentences 

o For more details on passing the naturalization interview, look at the Scoring Guidelines for 

the US Naturalization Test that are provided by USCIS. 

(http://www.mnliteracy.org/sites/default/files/scoring_guidelines_for_the_u.s._naturalizati

on_test.pdf  

 

- Communication strategies that students should be encouraged to use when appropriate include: 

o asking “Can you please repeat the question?” when clarification is needed 

o when pausing for thinking time, say something like “hmm, let me think…” to indicate to the 

interviewer that a student is thinking about the answer, rather than s/he not being able to 

answer the question 

o Indicating through answers about the N-400 application that the student understands the 

question, rather than just saying “yes” or “no”.  While simply answering “yes” or “no” may 

be alright with some USCIS interviewers, others will ask the student further questions to 

make sure they fully understand what they are answering.  An example of this could be the 

following conversation: 

 USCIS officer: “Have you ever been a habitual drunkard?”   

 Student: “No”   

 USCIS officer: “Do you know what being a habitual drunkard means?” 

In this instance, it is important for the student to know what a “habitual drunkard” is.  By 

giving a more thorough answer to begin with, such as “No, I am not an alcoholic” or “No, I 
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am not a drunkard”, the interviewer has less reason to doubt that the student doesn’t 

understand the question.  

- There are many resources to help you learn about the naturalization process.  A training that we 

highly recommend taking is the Minnesota Literacy Council’s Online Citizenship Tutor training. 

http://online.themlc.org/login/index.php 

 

- Keep an eye out for “red flags”, or areas of concern, during the mock interviews-.  Do this both while 

you are watching the videos, and more importantly, while conducting mock interviews.   

o Typically a red flag is indicated when a student answers “yes” when they should likely have 

answered “no”, or vice versa.   Ex:  answering “yes” to the question “Have you ever been in 

jail or prison?”  In these instances, ask further questions to make sure that the student fully 

understood the question.   

 

o If the student did correctly understand the question, ask if the student indicated the same 

answer on their N-400 application.  It is very important to the government that students tell 

the truth on both their application and during the interview, and that the answers match- 

the government does a thorough background check on all applicants, and they will find out 

the correct answer.  

o If you have concerns about a student’s answer (either that the interview answer doesn’t 

match the application or that the answer could cause the student trouble) let the teacher 

know. If you would like further information about what some of issues are that indicate 

students should seek legal counsel, visit http://www.mnliteracy.org/educators/citizenship-

instruction/legal-resources-for-citizenship/when-to-get-legal-help  

 

Read these questions before each interview video, and complete the answer after you 

have finished watching an interview.  

1. Do you think the student passed? Why? Why or why not? 

 

2. What did the student do well in the interview (gave thorough answers, etc)? 

 

3. What communication strategies did you see the students using (Can you please repeat, etc)? 

 

4. What did the student not do as well on (couldn’t answer the civics questions, etc)?  

 

5. How would you coach the students to do better the next time? 

 

6. If you were conducting the interview, is there anything you’d do differently? If so, what? 
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